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Our
Mission
ManageWare brings a unique 
perspective and innovative technology 
to the vastly underserved Workers’ 
Compensation Claims Administration 
and Medical Managed Care markets. 
Our mission is to shift the paradigm 
with respect to claims handling and 
managed care technology by offering 
the market’s first fully integrated 
Claims Management, Bill Review, 
Utilization Review and Provider 
Network Management software suite. 
We are committed to achieving 
maximum savings for our client 
partners by leveraging leading edge 
technology.



Our Technology

❏ Internally developed by ManageWare staff

❏ 15+ years of WC Experience

❏ Proven scalability 

❏ State of the art Microsoft based platform on Azure 

Cloud

❏ Experienced IT team with an emphasis on 

enterprise system integration 

❏ SOC 2 + HITRUST Type 2



ManageWare’s Software Ecosystem

ClaimWare NextGen
WC & Liability CMS

CareWare NextGen
eRFA / RFA / UR / CM

MW Exchange (Treating/Billing Provider Portal)
Provider eRecon / eRFA / Bill Status / EOR Lookup

NetworkManager
(Network Provider Management Tool)

MPN / PPO Rates / Credentialing

Client Exchange
Examiner Bill Approval / Bill Index / Bill Hold

ReviewWare
Bill Review / Lien Management

Elektra / PanDora
Rules Management / AI / Dashboard



Cost Savings

▪ Eliminate cost of building and maintaining EDI 
between multiple vendors.

▪ Better vendor management by reducing the number 
of vendors needed to connect and share data 
between all the processes. 

▪ Single Source Technology Solution

Real Solutions for Municipalities, School Districts, JPA and others facing tighter or 
reduced budgets.

Added Values
• No lost or delay in process due to vendor 

implementation cost and timeline.

• Implement new ideas or enhancements to the WC 
program quicker. 

• Elimination of “Pend and Transmit” flat-file EDI 
between multiple vendor partners

Added Benefits

▪ Real time updates on all information across the 
ecosystem such as claims and vendor data… no 
more waiting for daily EDI’s to run.

▪ URO’s have full visibility to claims data without 
having to access the claims system.

▪ Sharing of all claims information from status, notes, 
financials, bill review & UR results, etc..

▪ Sharing of provider MPN status to improve bill 
review results. 

▪ Reduce the hours needed to troubleshoot EDI issues 
due to multiple vendors needing to investigate and 
research. 

▪ No need to access multiple vendor portals.


